Answer Key-Disaster Psychology Unit Exam
List the phases of a CISD meeting (3 points each):

1. Introduction and a description

2. Review of the factual material

3. Sharing of initial thoughts/feelings

4. Sharing of emotional reactions to the incident

5. Instruction about normal stress reactions

6. Review of the symptoms

7. Closing and further needs assessment
Name four groups of people who should be invited to the CISD meeting if they were involved in the crisis (3 points each):

8.___Mental Health Professionals____

9.____CSID Leaders______________
10. ____Rescuers ________________

11. ___Disaster Relief Personnel____

List three physical signs or symptoms of stress (3 points each): Several possible answers:
12. __loss of appetite, fatigue, low energy nightmares, inability to sleep, sleeping more than usual
13. __Headaches, chest pain__________________________

14. __Diarrhea, stomach pain, nausea, hyperactivity________

15-17.
List three healthy ways to deal with stress (3 points each): Several possible answers:
· Get enough sleep.

· Exercise.

· Eat a balanced diet.

· Balance work, play, and rest.

· Get enough sleep.

· Exercise.

· Eat a balanced diet.

· Balance work, play, and rest.

18-20.
List three unhealthy ways people react to stress (3 points each): Several possible answers:
– Internalization

– Detachment

– Withdrawal

– Crying

– Laughing

– Freezing

21-25.
List the five stages of grief according to Kubler-Ross (3 points each):

 Denial, Acceptance, Anger, Bargaining, Depression, 
Name the stage of grief that best corresponds with the following expression (3 points each):

26. "No, not me!" _______Denial_______________________

27. "OK, I'm no longer afraid." __Acceptance__________________

28.  "Why me?!" _____________Anger___________________

29. "OK, but I haven't…" ____Depression_____________________

30. "OK, but first let me…."___Bargaining____________________

Short Answer (5 points each):

31.  Imagine you have to tell someone his family member has not survived the disaster.  Write, as a quote, what you would say to this person or allow student to tell you verbally what they would say to this person: Answers may vary.
“I’m sorry, but your family member has died.”
33.  Describe the difference between stress and burnout. Should include some of this info:
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