Health Informatics
Communication Activities

1. You are Ms. Hayes, CNA assigned to the postpartum unit of the Northside General Hospital.  As you pass the nurse’s station, the phone rings.  The caller is Dr. Jordan.  Dr. Jordan is a partner in the Great Expectations OB/GYN practice.   The following conversation takes place:

Ms. Hayes, “Postpartum, Ms. Hayes, CNA.  May I help you?”

Dr. Jordan, “This is Dr. Jordan.  I am sending Shaundra Keyes over as a direct admit.  She is 32 weeks gestation and in premature labor.  Please have a private room and fetal monitor ready when she gets there.  Tell the OR to be on call for possible C-section. I will be there within the hour.  My mobile number is 555-1234 if you need anything before I get there.”  

Ms. Hayes, “I will let the charge nurse, Ms. Sutton, know.”  

Working with a partner, role play the above situation.  Transcribe the message correctly.   Be sure that you know the medical terms and abbreviations.
2. You are Mr. Holden, CNA assigned to the ICU at Northside General Hospital.  Your unit has had several admissions in the past hour.  Everyone is very busy.  You hear the phone ringing several times at the nurse’s station.  You go to answer it.  The caller is Mr. Hart, CMT.  He is calling from the hematology lab.  The following conversation takes place:

Mr. Holden:  “ICU, Mr. Holden, CNA.  May I help you?”

Mr. Hart, “This is Mr. Hart, CMT from the hematology lab.  I need to speak with the nurse taking care of Mrs. Lotts.”

Mr. Holden: “That is Mr. Lords, RN.  He is busy with a new admission.  May I take a message and have him call you back?”

Mr. Hart, “Okay, tell him that Mrs. Lotts has a H & H of  5.6 and 28.4. We need to let her doctor know ASAP.  She may want to transfuse.  If so, we will need to do a type and cross match; let me know ASAP!”
Working with a partner, role play the above situation.  Transcribe the message correctly.  Be sure that you know the medical terms and abbreviations.
3. You are Mrs. Yvonne Lively, MA assigned to the pediatric outpatient clinic at Northside General Hospital.  You have assisted the Dr. Caroline Morris with the physical exam and collection of blood and urine specimens from  Carlena, age 9 months.  Carlena has been vomiting and refusing her bottle or food.  Dr. Morris asks you to fax the lab reports to her office at 912-687-1234 as soon as possible.   Obtain a fax cover sheet and complete then simulate faxing to Dr. Morris’ office. Be sure to complete follow up phone call to Dr. Morris’ office to ensure fax sent to correct office. Work with a partner to role play your interaction with Dr. Morris and/or the staff in her office.
4. You are Mr. Lender, CNA assigned to the Medical-Surgical unit at Northside General Hospital.  Mr. Bartlett is an 80 years old man who has been admitted to your unit.  The charge nurse tells you that Mr. Bartlett has  a medical diagnosis of colon cancer.  He is being admitted to the hospital for preparation for a colon resection.  Part of his preoperative care includes a bowel prep (laxatives and enemas).  You will be responsible for administering the enemas at 9:00 PM and 6:00 AM.  He is also NPO p MN.  Mr. Bartlett also has a history of hearing impairment and he wears a hearing aid.  

5. Working with a partner, role play the above situation.  Be sure that you know the medical diagnosis, terms, and abbreviations.

6. You are Ms. Marie Solomon, RN assigned to the Medical Unit at Northside General Hospital.  Mr. Landon is a 55 years old man who is being discharged from the hospital following treatment for acute bronchitis. Dr. Lawrence Muldrew is Mr. Landon’s physician. Dr. Muldrew prepares a prescription for Cipro 200 mg po every 12 hours for 7 days and asks you to e-mail to the Well-Pro pharmacy. Mr. Andrew Parker is the pharmacist. The e-mail address is ap@well_pro.com Demonstrate how to scan the prescription and e-mail to Mr. Parker. Work with a partner, role play the above situation.  Be sure that you know the medical diagnosis, terms, and abbreviations.

7. Ms. Jennifer Baker, age 18 has come to Dr. Lecretia Lewis’ OB/GYN office for her annual physical. Dr. Lewis  performs a pelvic exam and PAP smear as part of the examination. Three days later, the PAP smear report is returned to Dr. Lewis’ office. The results are moderate dysplasia CIN 2. Dr. Lewis asks you to phone Ms. Baker with the information and a request for Ms. Baker to make another appointment for further testing. Work with a partner, role play the above situation. Simulate making the phone call adhering to HIPAA guidelines. How will you ensure that Ms. Baker is the recipient of your call? Be sure that you know the medical diagnosis, terms, and abbreviations.
8. Mrs. Gloria Lancaster, age 67, has been admitted to the rehabilitation unit at the Wellcare Nursing and Rehabilitation Center following a right knee replacement. You are Mr. Robert Bradley, Unit Clerk. Mrs. Lancaster uses her call signal to request assistance to the bathroom. Ms. Lily Gray, RN is the nurse assigned to work with Mrs. Lancaster. You do not see Ms. Gray. Work with a partner to role play using the intercom system to communicate with Mrs. Lancaster. Work with a separate classmate to role play using the intercom system to page Ms. Gray.
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