CUSTOMER COMPLAINTS WORKSHEET
Examples:

1. 
Salesperson was rude

2. 
The wrong amount of change was given back

3.
The item purchased wasn’t what the customer had originally 
wanted


4.
The item purchased broke within a week of purchase

5.
Customer wants a monetary refund

6.
Services rendered were not up to customer’s standards

7.
Salesperson ignored the customer

8.
Customer was not able to get any help from associates because the 
store was busy


	CUSTOMER COMPLAINT PRACTICE SCORECARD

Possible Points
Points Earned

Obtained clear understanding of complaint

10

Reformed complaint in less negative terms

8

Changed complaint into question

8

Explored alternative solutions

20

Solved problem

15

Exhibited a pleasing personality

14

TOTAL POINTS

75
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