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BIC Categories and Examples

	BIC Categories, Characteristics, and Examples

	Feature

Category
	Feature Characteristics
	Examples

	Interior Controls
	effort

location

feel
	lowest tilt column release effort

lowest turn signal switch effort

best accelerator pedal feel

	Instruments
	readability

accuracy
	best nighttime switch illumination

best speedometer accuracy

	Underhood

Accessibility
	ease of checking

ease of access
	best under hood appearance

best hood opening angle

best oil filter accessibility

	Comfort

Convenience
	comfort

ease
	best front seats for ingress and egress

best rear armrest comfort

best inside real view mirror size

best air conditioner

best radio sound

	Exterior
	usability
	best latching of hood

best side door outside key locking/manual

	Windows

Openings
	access

operation
	best window handle accessibility

best side door open angle

best decklid-slam

best fuel cap removal and installation

	Interior
	access
	best seat track release handle

best front seat comfort 

	Restraints
	ease of adjustment
	best vertical head-restraint adjustment

	Signals
	effort

feel
	lowest dimmer switch effort

	Lighting
	feel

light level
	best rear seat illumination

	Climate Control
	access

performance
	best heater performance

best fresh air ventilation

best climate control head access

	Windshield 

Wipers/Washers
	performance

access
	best washer coverage

best wiper system noise

best washer reservoir capacity


	Powertrain
	accessibility

feel
	best clutch pedal feel

least transmission gear noise

best transmission control (travel/feel)

	Brakes
	size/shape

effort
	best brake pedal (effort/feel)

best brake pedal height

	Steering
	effort

ease of adjustment
	best steering wheel feel

best steering column fit

	Storage
	capacity

stowage
	best shopping bag capacity

best cassette tape stowage

	Space Perceptions
	roominess
	best perceived driver leg room

	Foot Comfort
	comfort
	best driver’s left foot comfort

	Miscellaneous
	performance fit
	best cruising range

best turning diameter

least jacking effort (turns/force)
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